
 

 

TERMS AND CONDITIONS 
www.plansmatter.com 

Nov 14, 2014 

By using plansmatter.com (“Website”) or any mobile application for the Website (collectively referred to as 
“Site”), you (“User” or “You” or “Your”) acknowledge that you agree to, and will be bound by, the following 
terms and conditions, as well as our Privacy Policy (collectively, the “Terms”). 

Relationship Between PlansMatter And Users Of This Site 

This Site is intended to connect owners of real property (“Owners”) with potential renters (“Guests”).  
PlansMatter is not a party to any rental agreement or transaction between Users.  We encourage all Users to 
be responsible in their use of this Site and any transactions that are entered into as a result of either listing a 
property or finding a property on this Site.  We do not own any of the rental properties listed on this Site.  
You acknowledge that in order to list or to book your vacation rental, you will be required to enter into one or 
more contracts which contracts may contain additional terms and conditions. 

Applicability of Terms 

These Terms constitute a legal contract between you and PlansMatter, LLC, a Minnesota limited liability 
company (“PlansMatter” or “Us” or “We” or “Our”).  You should read all of the Terms carefully.  If you do 
not fully agree to these Terms, the Privacy Policy or any other terms and conditions posted or linked to any 
Site, you are not authorized to access or otherwise use the Site. 

User Requirements 

You are not authorized to use the Site unless you are at least 18 years old and able to enter into legally 
binding contracts.  We do not knowingly collect the information of anyone under the age of 18. 

Limited License to Use the Site 

Subject to compliance with the Terms, Users are granted a limited, non-exclusive, revocable license 
(“License”) to access the Site and the content and services provided on the Site solely for the purpose of 
advertising a vacation rental property, searching for a vacation rental property and/or using any of the 
products or services offered on the Site.  Any use of the Site that is not for one of these purposes or 
otherwise in accordance with the Terms (or authorized by us in writing) is expressly prohibited. We reserve 
the right to modify or remove information, links, articles, materials, products or services provided on the Site 
at any time without further notice.  The permission granted to you shall automatically terminate if you breach 
any of the Terms. 

Unauthorized Uses of the Site 

You agree to use the Site only for lawful purposes.  You acknowledge that the following uses are not 
authorized by the License: 

1. Use of any robot, spider, scraper, or other automatic or manual process that is intended to 
monitor, copy, or keep a database copy of the content or any portion of the Site. 

2. Use of the Site to book properties other than those listed under a valid agreement between us 
and the Owner “Agreement for Services”. 

3. Reproduction of any portion of the Site for your own use. 



 

2 

4. Use of the Site for any commercial purpose (except for the limited commercial use that is 
granted to Owners under an Agreement for Services). 

5. Reverse engineer any part of the Site. 

6. Sell or offer to sell or transfer any portion of the Site in any form to any third parties. 

7. Posting or transmitting any information that is false, fraudulent or misleading, including, but not 
limited to making false rental inquiries or reservations. 

8. Phishing or similar activities. 

9. Posting or transmitting threatening, abusive, obscene, indecent, sexually explicit, pornographic 
or other material that, in the sole discretion of us is inappropriate. 

10. Any other use that, in our sole discretion, adversely affects the performance of our Site or is not 
expressly authorized herein. 

Ownership of Intellectual Property 

1. Trademarks.  Any and all trademarks, service marks and logos (collectively, “Trademarks”) 
used and displayed on this Site are owned by PlansMatter.  Under no circumstances may you 
use or copy any of the Trademarks.  Nothing herein should be construed as granting any license 
or right to use any Trademark displayed on this Site without the express written permission of 
PlansMatter. All other trademarks and service marks not owned by PlansMatter on this Site are 
owned by their respective owners.  You may not frame or utilize framing techniques to enclose 
any Trademarks, brand names, logos, or use any meta tags or any other “hidden text” utilizing 
the Trademarks without the express written consent of PlansMatter or the rightful owner of such 
trademark. Any unauthorized use of Trademarks will result in the immediate termination of the 
License.  

2. Copyright Protected Works.  All content contained on this Site, including but not limited to, 
software, images/video, photographs, electronic art, animations, graphics, sounds/audio, 
information, data, layouts, pages, screens, directories, and databases  are copyright protected 
works owned by or licensed to PlansMatter (“Copyrighted Works”).  You agree that you will 
not copy, reproduce, modify, alter, create derivative works from, distribute, or publicly display 
any content (except for your personal non-commercial use) from the Site without our prior 
expressed written permission. 

Use of Email Address and Data Storage 

When you provide your e-mail address to us in connection with your use of the Site or otherwise, you agree 
to allow the Site and any affiliated websites to add your e-mail address to our database of users. You may 
receive one or more promotional e-mails from either the Site or a website of an affiliate.  You have the right to 
opt out of such promotional messages at any time by following the procedures outlined in our Privacy Policy.  
The Privacy Policy contains additional information regarding our use of email as well as other data collection 
practices and safeguards. Your use of the Site signifies your acknowledgment of, and agreement, with our 
Privacy Policy.  Each User acknowledges and agrees that, regardless of such User’s physical location, we 
may store and process any data transmitted to the Site from such user at locations both within and outside 
of the United States.  In the event that you use any of our tools that we may from time to time offer that 
integrate in any way with a third party website to which you have provided data or information, you 
acknowledge and agree that such third party website shall be responsible for how the data or information 
you have provided to such website is handled. 
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No Verification of Identity 

PlansMatter does not verify the identity of Users but certain verification procedures may be required prior to 
booking a Property.  You agree to (a) keep your password and online ID for both your account with us and 
your email account secure and strictly confidential, providing it only to authorized users of your accounts, (b) 
instruct each person to whom you give your online ID and password that he or she is not to disclose it to any 
unauthorized person, (c) notify us immediately and select a new online ID and password if you believe your 
password for either your account with us or your email account may have become known to an unauthorized 
person, and (d) notify us immediately if you are contacted by anyone requesting your online ID and 
password.  We discourage you from giving anyone access to your online ID and password for your account 
with us and your email account.  However, if you do give someone your online ID and online password, or if 
you fail to adequately safeguard such information, you are responsible for any and all transactions that the 
person performs while using your account with us or your email account, even those transactions that are 
fraudulent or that you did not intend or want performed.  BY USING THIS SITE, YOU ACKNOWLEDGE AND 
AGREE THAT  (1) NEITHER PLANSMATTER NOR ANY OF ITS AFFILIATES WILL HAVE ANY LIABILITY FOR 
ANY UNAUTHORIZED TRANSACTION MADE USING ANY USER’S PASSWORD; AND (2) THE 
UNAUTHORIZED USE OF YOUR ONLINE ID AND PASSWORD FOR YOUR PLANSMATTER ACCOUNT OR 
YOUR EMAIL ACCOUNT COULD CAUSE YOU TO INCUR LIABILITY TO BOTH PLANSMATTER AND 
OTHER USERS.  

Limitations on Use of Other Users’ Information 

You agree that any personal information that you obtain about another User from use of this Site (directly or 
indirectly), will be used only for (a) Site-related communications that are not unsolicited commercial 
messages, or (b) facilitating a financial transaction between you and the other User related to the purpose of 
the Site (such as communicating about a potential booking or negotiating a rental agreement). Any other 
purpose will require express permission from the User.  You may not use any such information for any 
unlawful purpose or with any unlawful intent.  In all cases, you must give Users an opportunity to remove 
themselves from your address book or database and a chance to review what information you have 
collected about them. In addition, under no circumstances, except as defined in this provision, may you 
disclose personal information about another user to any third party without both our consent and the 
consent of the other User. You agree that other Users may use your personal information to communicate 
with you in accordance with this provision. You also agree that you will protect other Users’ personal 
information with the same degree of care that you protect your own confidential information (using at 
minimum a reasonable standard of care), and you assume all liability for the misuse, loss, or unauthorized 
transfer of such information.  PlansMatter will not tolerate unsolicited electronic communications or spam of 
any kind. Without limiting the foregoing, you are not licensed to add a Site user, even a user who has rented 
a vacation property from you or to you, to your mailing list (email or physical mail) without the user's express 
consent. You may not use any tool or service on the Site to send spam or unsolicited commercial electronic 
communications of any kind or in any other way that would violate these Terms.  You are responsible for all 
content you provide to the Site or through any tool or service provided on the Site. 

Warning of Fraudulent Activity 

We may, from time to time, take certain measures to assist Users in the avoidance of fraudulent or illegal 
activity should we become of aware of such activity.  Notwithstanding the foregoing, we assume no liability 
or obligation to take any such measures or actions.  In the event we do provide warnings or messages to 
Users about any such activity, we do not warrant that such messages are accurate or that such messages 
will reach any or all Users they should have reached in a timely manner or at all or that such messages or 
measures will prevent any harm, result or action. 

Property Listings 
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As noted in the disclaimer at the outset of these Terms, this Site is intended to serve as a venue to connect 
Owners and Guests.  All property listings on the Site are the sole responsibility of the Owner and we 
specifically disclaim any and all liability arising from the alleged accuracy of the listings, property reviews, 
guest book entries, or any alleged breaches of contract on the part of any Owner.  Owners are solely 
responsible for the accuracy of their listing and for keeping their property information up-to-date on the Site, 
including, but not limited to any and all representations about any property, its amenities, location, price, and 
its availability for a specific date or range of dates. Guests are solely responsible for verifying the accuracy of 
the content and descriptions. We do not represent or warrant that any of the copy, content, property 
reviews, guest book entries, property location, suitability, pricing or availability information published on the 
Site is accurate or up-to-date even in the case where prospective Guests have searched for specific special 
offers, dates, or types of properties. 

User Contributed Content 

We have no duty to screen content posted on the Site by Owners, Guests or other Users (“User Submitted 
Content”).  We reserve the right to decline to include information on the Site or to delete information that has 
been posted to the Site if we, in our sole discretion, determine that the User Submitted Content (a) violates 
these Terms, (b) infringes upon any copyrights or other rights of third parties, (c) contains personal 
information about third parties; (d) contains information that is false or misleading; or (e) contains unlawful or 
obscene information. Notwithstanding the foregoing rights reserved to us, Users are solely responsible for 
their own User Submitted Content (whether such content is posted directly or through a third party), and we 
disclaim any liability for such content. Users represent and warrant that they have the right to post the 
information in their submission. Do not use this Site as a means of submitting information that you consider 
to be confidential or proprietary. By submitting User Submitted Content, you grant to us and our affiliates a 
perpetual, worldwide, irrevocable, unrestricted, non-exclusive, royalty-free and fully paid-up license to use, 
copy, license, sublicense to distribute, display, reproduce, transmit, modify, edit and otherwise exploit the 
copy, the photographs and the likenesses (if any) of any of your User Submitted Content, in connection with 
our business or the business of our affiliates. 

Social Media 

Our Site may, from time to time, offer a service which allows us to access various social media profiles or 
other information that you have provided to Facebook or other third party websites (each, a “Social Media 
Site”).  If you opt to use this service, you agree that we have the right to access and use any information that 
you have designated as “public” on any Social Media Site and that any public information will be deemed to 
be User Submitted Content and will be treated in accordance with these Terms. 

Additional Services Offered 

We may, from time to time, offer online booking or other tools that allow Users to communicate with each 
other and to enter into rental agreements.  We may also offer to coordinate communication between Owners 
and prospective Guests by (a) answering questions about various properties; (b) forwarding inquiries from 
prospective Guests to Owners; and (c) forwarding booking proposals to Owners for review. Notwithstanding 
our participation in connecting Users, we do not assume any liability or responsibility for the transaction 
between Users including, but not limited to, the quality, condition, safety or legality of any of the properties 
advertised, the truth or accuracy of the listings, the ability of the Owners to rent the properties that are listed 
or the ability of the Guests to pay for the property rented.   

Rental Agreement Required 

Users acknowledge that in order to create a valid contract between an Owner and Guest, the parties must 
enter into a valid rental contract that sets forth the terms and conditions (including fees, cancellation policy, 
etc.) that will govern the rental of property (“Rental Agreement”).  PlansMatter may supply a sample 
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contract for use by Users provided, however, PlansMatter provides such service without any representation 
or warranty regarding the sufficiency of such sample rental agreement.  You hereby acknowledge and agree 
that (a) you are fully responsible for the terms and conditions of the Rental Agreement that you enter into, (b) 
any Rental Agreement used, whether a sample provided by the Site or a Rental Agreement generated by 
either party, is used solely at their own risk and expense, (c) nothing contained in these Terms, or any sample 
rental agreement is a substitute for the advice of an attorney, and (d) that you have been hereby advised to 
obtain local legal counsel to prepare, review and revise as necessary any rental agreements to ensure 
compliance with federal, state, and local law and their particular circumstances, and to revise the rental 
agreement as necessary to accurately represent their property, rules, features, etc. 

Responsibility for Applicable Laws, Rules and Regulations 

Users acknowledge that there may be specific rules, laws and regulations that apply to not only their use of 
this Site and/or the additional tools or services offered on this Site, but also to the rental arrangement that is 
contemplated between the Owner and the Guest.  Owners agree that they are responsible for, and will abide 
by, all laws, rules and regulations applicable to the listing of their rental property and the conduct of their 
rental business, including but not limited to credit card, data and privacy laws, rules & regulations, taxes, 
permit or license requirements, zoning ordinances, safety compliance and compliance with all anti-
discrimination and fair housing laws, as applicable. Notwithstanding the fact that we are not a party to any 
rental transaction (and the fact that we assume no liability for any regulatory compliance related to the rental 
properties listed on this Site) there may be circumstances where we are legally obligated (as we may 
determine in our sole discretion) to provide information relating to a particular listing in order to comply with 
governmental bodies in relation to investigations, litigation or administrative proceedings.  In such event, we 
may choose to comply with or disregard such obligation in our sole discretion. 

Travel Advisories; Travel Insurance 

All Guests acknowledge that no travel is risk free and that travel to some destinations may involve more risk 
than others.  Guests are encouraged to research the location they wish to visit and to review travel 
prohibitions, warnings, announcements and advisories issued by the United States Government prior to 
booking.  Information may be found at www.state.gov, www.tsa.gov, www.dot.gov, www.faa.gov, 
www.cdc.gov, www.treas.gov/ofac and www.customs.gov.  We highly recommend that all Guests purchase 
travel insurance. Travel insurance is available from a number of sites including, but not limited to, 
www.InsureMyTrip.com. 

Software Restrictions 

Software available on this Site (“Software”) is subject to United States export controls and may not be 
downloaded or otherwise exported or re-exported (a) into (or to a resident of) Cuba, Iraq, Libya, North Korea, 
Iran, Syria or any other country to which the United States has embargoed goods, or (b) anyone on the 
United States Treasury Department’s list of Specially Designated Nationals or the United States Commerce 
Department’s Table of Deny Orders.  By using the Site, you represent and warrant that you are not located 
in, under the control of, or a national or resident of any such country or on any such list.  Your use of the 
Software is governed by these Terms and the terms of any additional license agreement that accompanies 
the Software. If the Software is not accompanied by an additional license agreement, we hereby grant you a 
limited, personal, nontransferable license to use the Software for viewing and using this Site in accordance 
with these Terms and for no other purpose.  Copying or reproducing the Software is expressly prohibited. 

Links to Third Party Sites 

This Site may contain links or pointers to other Internet sites and resources, including various Social Media 
Sites. You acknowledge that PlansMatter has no responsibility for the accuracy or reliability of the information 
provided by linked sites.  Links to and from external sites do not constitute an endorsement by PlansMatter 
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of such sites or the content, services, products, advertising or other materials presented on such sites.  
PlansMatter shall not be liable for any decision made or action taken by you or others based upon reliance 
on information or materials obtained through use of the information or content provided on the linked sites.  
Information on the webpages that are linked to this Site come from a variety of sources.  PlansMatter does 
not author, edit or monitor these pages or links.  PlansMatter shall not be responsible (directly or indirectly) 
for any damage or loss that is  caused by or in connection with any third party websites.  

Disclaimer of Warranties 

YOU AGREE THAT YOUR USE OF THIS SITE SHALL BE AT YOUR SOLE RISK. TO THE FULLEST EXTENT 
PERMITTED BY LAW, PLANSMATTER, ITS OFFICERS, DIRECTORS, EMPLOYEES, AND AGENTS 
DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, IN CONNECTION WITH THE SITE AND YOUR USE 
THEREOF.  PLANSMATTER MAKES NO WARRANTIES OR REPRESENTATIONS ABOUT THE ACCURACY 
OR COMPLETENESS OF THIS SITE'S CONTENT, THE CONTENT OF ANY SITES LINKED TO THIS SITE, 
OR ANY THIRD PARTY CONTENT AND ASSUMES NO LIABILITY OR RESPONSIBILITY FOR ANY (A) 
ERRORS, MISTAKES, OR INACCURACIES OF CONTENT OR THIRD PARTY CONTENT, (B) PERSONAL 
INJURY OR PROPERTY DAMAGE, OF ANY NATURE WHATSOEVER, RESULTING FROM YOUR ACCESS 
TO AND USE OF OUR SITE OR THIRD PARTY CONTENT, (C) ANY UNAUTHORIZED ACCESS TO OR USE 
OF OUR SECURE SERVERS AND/OR ANY AND ALL PERSONAL INFORMATION AND/OR FINANCIAL 
INFORMATION STORED THEREIN, (D) ANY INTERRUPTION OR CESSATION OF TRANSMISSION TO OR 
FROM OUR SITE, (E) ANY BUGS, VIRUSES, TROJAN HORSES, OR THE LIKE WHICH MAY BE 
TRANSMITTED TO OR THROUGH OUR SITE BY ANY THIRD PARTY, AND/OR (F) ANY ERRORS OR 
OMISSIONS IN ANY CONTENT, THIRD PARTY CONTENT, OR FOR ANY LOSS OR DAMAGE OF ANY 
KIND INCURRED AS A RESULT OF THE USE OF ANY CONTENT OR THIRD PARTY CONTENT POSTED, 
E-MAILED, TRANSMITTED, OR OTHERWISE MADE AVAILABLE VIA THE SITE.  PLANSMATTER DOES 
NOT WARRANT, ENDORSE, GUARANTEE, OR ASSUME RESPONSIBILITY FOR ANY PRODUCT OR 
SERVICE ADVERTISED OR OFFERED BY A THIRD PARTY THROUGH THE SITE OR ANY HYPERLINKED 
WEB SITE OR FEATURED IN ANY BANNER OR OTHER ADVERTISING, AND PLANSMATTER WILL NOT 
BE A PARTY TO OR IN ANY WAY BE RESPONSIBLE FOR MONITORING ANY TRANSACTION BETWEEN 
YOU AND THIRD PARTY PROVIDERS OF PRODUCTS OR SERVICES.  AS WITH THE PURCHASE OF A 
PRODUCT OR SERVICE THROUGH ANY MEDIUM OR IN ANY ENVIRONMENT, YOU SHOULD USE YOUR 
BEST JUDGMENT AND EXERCISE CAUTION WHERE APPROPRIATE. YOU ACKNOWLEDGE AND 
AGREE THAT YOU WILL NOT HOLD OR SEEK TO HOLD US OR ANY THIRD PARTY PROVIDER 
RESPONSIBLE FOR THE CONTENT PROVIDED BY ANY USER, INCLUDING, WITHOUT 
LIMITATION, ANY TRANSLATION THEREOF, AND YOU FURTHER ACKNOWLEDGE AND AGREE 
THAT WE ARE NOT A PARTY TO ANY RENTAL TRANSACTION OR OTHER TRANSACTION 
BETWEEN USERS OF THE SITE.  WE HAVE NO CONTROL OVER AND DO NOT GUARANTEE THE 
SAFETY OF ANY TRANSACTION, RENTAL PROPERTY OR THE TRUTH OR ACCURACY OF ANY 
LISTING OR OTHER CONTENT PROVIDED ON THE SITE.   YOU FURTHER ACKNOWLEDGE THAT 
BY DISPLAYING INFORMATION OR PROPERTY LISTINGS IN PARTICULAR DESTINATIONS, WE 
DO NOT REPRESENT OR WARRANT THAT TRAVEL TO SUCH DESTINATIONS IS WITHOUT RISK 
AND ARE NOT LIABLE FOR DAMAGES WITH RESPECT TO TRAVEL TO ANY DESTINATION.   

Limitation of Liability 

UNDER NO CIRCUMSTANCES SHALL PLANSMATTER, ITS OFFICERS, DIRECTORS, EMPLOYEES, OR 
AGENTS BE LIABLE TO YOU OR ANY OTHER PERSON FOR ANY INDIRECT, INCIDENTAL, 
CONSEQUENTIAL, SPECIAL OR PUNITIVE DAMAGES FOR ANY MATTER ARISING FROM OR RELATING 
TO THIS AGREEMENT INCLUDING, WITHOUT LIMITATION, (A) ERRORS, MISTAKES, OR INACCURACIES 
OF CONTENT OR THIRD PARTY CONTENT, (B) PERSONAL INJURY OR PROPERTY DAMAGE, OF ANY 
NATURE WHATSOEVER, RESULTING FROM YOUR ACCESS TO AND USE OF OUR SITE, (C) ANY 
UNAUTHORIZED ACCESS TO OR USE OF OUR SECURE SERVERS AND/OR ANY AND ALL PERSONAL 
INFORMATION AND/OR FINANCIAL INFORMATION STORED THEREIN, (D) ANY INTERRUPTION OR 
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CESSATION OF TRANSMISSION TO OR FROM OUR SITE AND THIRD PARTY CONTENT, (E) ANY BUGS, 
VIRUSES, TROJAN HORSES, OR THE LIKE, WHICH MAY BE TRANSMITTED TO OR THROUGH OUR SITE 
BY ANY THIRD PARTY, AND/OR (F) ANY ERRORS OR OMISSIONS IN ANY CONTENT OR FOR ANY LOSS 
OR DAMAGE OF ANY KIND INCURRED AS A RESULT OF YOUR USE OF ANY CONTENT OR POSTED, E-
MAILED, TRANSMITTED, OR OTHERWISE MADE AVAILABLE VIA THE SITE, WHETHER BASED ON 
WARRANTY, CONTRACT, TORT, OR ANY OTHER LEGAL THEORY, AND WHETHER OR NOT THE 
COMPANY IS ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THE FOREGOING LIMITATION OF 
LIABILITY SHALL APPLY TO THE FULLEST EXTENT PERMITTED BY LAW IN THE APPLICABLE 
JURISDICTION. IF YOU ARE DISSATISFIED WITH THE SITE, YOU DO NOT AGREE WITH ANY PART 
OF THE TERMS, OR HAVE ANY OTHER DISPUTE OR CLAIM WITH OR AGAINST US, ANY THIRD 
PARTY PROVIDER OR ANY USER OF THE SITE WITH RESPECT TO THESE TERMS OR THE SITE, 
THEN YOUR SOLE AND EXCLUSIVE REMEDY AGAINST US IS TO DISCONTINUE USING THE 
SITE. 

Release; Indemnification 

IN THE EVENT THAT YOU HAVE A DISPUTE WITH ONE OR MORE OTHER USERS OF THE SITE 
(INCLUDING, WITHOUT LIMITATION, ANY DISPUTE BETWEEN USERS REGARDING ANY TRANSACTION 
OR USER SUBMITTED CONTENT) OR ANY THIRD PARTY PROVIDER OR ANY THIRD PARTY WEBSITE 
THAT MAY BE LINKED TO OR FROM OR OTHERWISE INTERACT WITH THE SITE, INCLUDING WITHOUT 
LIMITATION ANY SOCIAL MEDIA SITE, YOU HEREBY AGREE TO RELEASE, REMISE AND FOREVER 
DISCHARGE EACH OWNER OF PLANSMATTER, EACH OF THEIR RESPECTIVE AGENTS, DIRECTORS, 
OFFICERS, EMPLOYEES, AND ALL OTHER RELATED PERSONS OR ENTITIES FROM ANY AND ALL 
MANNER OF RIGHTS, CLAIMS, COMPLAINTS, DEMANDS, CAUSES OF ACTION, PROCEEDINGS, 
LIABILITIES, OBLIGATIONS, LEGAL FEES, COSTS, AND DISBURSEMENTS OF ANY NATURE 
WHATSOEVER, WHETHER KNOWN OR UNKNOWN, WHICH NOW OR HEREAFTER ARISE FROM, 
RELATE TO, OR ARE CONNECTED WITH SUCH DISPUTE AND/OR YOUR USE OF THE SITE. IF YOU ARE 
A CALIFORNIA RESIDENT, YOU WAIVE CALIFORNIA CIVIL CODE SECTION 1542, WHICH SAYS: “A 
GENERAL RELEASE DOES NOT EXTEND TO CLAIMS WHICH THE CREDITOR DOES NOT KNOW OR 
SUSPECT TO EXIST IN HIS FAVOR AT THE TIME OF EXECUTING THE RELEASE, WHICH, IF KNOWN BY 
HIM MUST HAVE MATERIALLY AFFECTED HIS SETTLEMENT WITH THE DEBTOR.”  YOU HEREBY 
AGREE TO INDEMNIFY, DEFEND AND HOLD EACH OWNER OF THE PLANSMATTER GROUP 
(COLLECTIVELY, THE “INDEMNIFIED PARTIES”) HARMLESS FROM AND AGAINST ANY AND ALL 
LIABILITY AND COSTS INCURRED BY THE INDEMNIFIED PARTIES IN CONNECTION WITH ANY CLAIM 
ARISING OUT OF YOUR USE OF THE SITE OR OTHERWISE RELATING TO THE BUSINESS WE 
CONDUCT ON THE SITE (INCLUDING, WITHOUT LIMITATION, ANY POTENTIAL OR ACTUAL 
COMMUNICATION, TRANSACTION OR DISPUTE BETWEEN YOU AND ANY OTHER USER OR THIRD 
PARTY), ANY CONTENT POSTED BY YOU OR ON YOUR BEHALF OR POSTED BY OTHER USERS OF 
YOUR ACCOUNT TO THE SITE, ANY USE OF ANY TOOL OR SERVICE PROVIDED BY A THIRD PARTY 
PROVIDER, ANY USE OF A TOOL OR SERVICE OFFERED BY US THAT INTERACTS WITH A THIRD 
PARTY WEBSITE, INCLUDING WITHOUT LIMITATION ANY SOCIAL MEDIA SITE OR ANY BREACH BY 
YOU OF THESE TERMS OR THE REPRESENTATIONS, WARRANTIES AND COVENANTS MADE BY YOU 
HEREIN, INCLUDING WITHOUT LIMITATION, ATTORNEYS’ FEES AND COSTS. YOU SHALL COOPERATE 
AS FULLY AS REASONABLY REQUIRED IN THE DEFENSE OF ANY CLAIM. !!WE RESERVE THE RIGHT, AT 
OUR OWN EXPENSE, TO ASSUME THE EXCLUSIVE DEFENSE AND CONTROL OF ANY MATTER 
OTHERWISE SUBJECT TO INDEMNIFICATION BY YOU AND YOU SHALL NOT IN ANY EVENT SETTLE 
ANY MATTER WITHOUT OUR WRITTEN CONSENT. 

Jurisdiction; Choice of Law; Time Limit 

This Site is owned and operated by PlansMatter in the United States of America.  PlansMatter makes no 
representations that the Site is appropriate or available for use in other locations. Those who access or use 
the Site from other jurisdictions do so at their own volition and are responsible for compliance with local laws 
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and regulations to the extent that such laws and regulations apply to the use of this Site.  Any and all 
services and rights of use hereunder are performed and/or sold in the State of Minnesota, United States of 
America and you irrevocably agree and consent that any cause of action you may submit in connection with 
your use of this Site or pursuant to these Terms will be filed in the state or federal court in Hennepin County, 
Minnesota, which you acknowledge, consent to and agree will be the exclusive forum and venue for any 
legal dispute between you and us.  You also agree that any dispute between you and us will be governed by 
the laws of the State of Minnesota, without regard to conflict of laws principles.  Any cause of action you may 
have hereunder or with respect to your use of the Site must be commenced by filing suit in Hennepin 
County, Minnesota within one (1) year after the incident upon which the claim or cause of action is based first 
occurred. 

Contact Information 

To contact us for any reason, please email us at info@plansmatter.com. 

Independent Contractor 

The relationship between PlansMatter, LLC and you is that of independent contractor, and no agency, 
partnership, joint venture, employee-employer or franchiser-franchisee relations is intended or created by 
these Terms or your use of the Site. 

Notice 

Except as explicitly stated otherwise, any notices to us shall be given by email  to info@plansmatter.com. !  
When we need to send you notice, it will be sent to the email address you provide to the Site during the 
registration process or as later updated in your account (if applicable). Notice shall be deemed given upon 
receipt or 24 hours after an email is sent, unless the sending party is notified that the email address is invalid. 
Alternatively, we may give you notice by certified mail, postage prepaid and return receipt requested, to any 
physical or electronic address provided to us during the registration process or as later updated in your 
account (if applicable). In such case, notice shall be deemed given three days after the date of mailing to a 
physical address and one day after mailing to an electronic address. 

Change in Features 

We may change, suspend or discontinue any aspect of the Site at any time, including the availability of any 
Site features, database, or content. We may also impose limits on certain features or services or restrict your 
access to parts or the entire Site without notice or liability. 

Amendment to Terms 

This version of the Terms became effective on the date set forth above and this version amends the version 
effective prior to such date.  We reserve the right, in our sole discretion, to amend these Terms, in whole or 
in part, at any time, with or without your consent, and you acknowledge and agree that your consent to any 
such amendment is not required in the event the proposed amendment is clerical and/or non-substantive in 
nature. Notification of any amendment will be posted on the Site by the indication of the last amendment 
date at the top of these Terms and will be effective immediately.  If you disagree with any non-clerical and/or 
substantive amendment to these Terms, then (i) your sole remedy as a Guest, or any other User other than 
an Owner, is to discontinue your use of the Site, and (ii) your sole remedy as an Owner is to terminate your 
contract for Owner Services and request that your information be removed from the Site.  When Owners 
renew their Agreement for Services, the terms in effect at the time of renewal will govern, provided that such 
terms may change as described above. We also reserve the right, in our sole discretion and from time to 
time, to offer programs, products or services with unique terms and conditions that are separate from and 
may supersede or supplement in certain respects these Terms.  In such cases, your use of the Site with 
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respect to such special program is governed by these Terms together with the terms and conditions of such 
program, product or service.  We do not separately file the Terms entered into by each user of the Site. 
Please make a copy of these Terms for your records by printing and/or saving a downloaded copy of the 
Terms on your personal computer. 

Breach of Terms 

We may immediately terminate any user’s access to or use of the Site due to such user’s breach of these 
Terms or any other unauthorized use of the Site.  However, we do not guarantee that we will take action 
against all breaches of these Terms.  Our failure to take immediate action with respect to a breach by you or 
others does not waive our right to act with respect to such breach or any other breach.  Any action or 
inaction by us in response to any breach of these Terms does not limit our rights with respect to actions we 
may take in response to any other similar or different type of breach. 

Entire Agreement; Enforceability; Severability 

These Terms constitute the entire agreement between us and you with respect to the matters set forth 
herein, and supersede any prior agreement between us and you with respect to your use of the Site.  
Headings in these Terms are for reference only and do not limit the scope or extent of such section.  In the 
event of any conflict between these Terms and any other terms and conditions applicable to a product, tool 
or service offered on our Site, the Terms herein shall prevail.  If any portion of these Terms is found to be 
invalid or unenforceable by any court of competent jurisdiction, the other provisions of these Terms shall 
remain in full force and effect.  Further, any provision of these Terms held invalid or unenforceable only in part 
or degree will remain in full force and effect to the extent not held invalid or unenforceable. 

Assignment 

We may assign these Terms in our sole discretion.  Users must obtain our prior written consent to assign 
these Terms, which may be granted or withheld by us in our sole discretion. 

 


